
 

 

 

Customer Complaint Journey 
 

 

 

 

 

 

 

 

 

 

    If not resolved refer to HO 

 

 

 

 

 

 

 

 

 

 

 

Complaint by customer at branch through complaint 

box / banks Web-site / E-Mail or  

In Person  

To be attended by BM / Officer / if resolved at branch level 

then to inform the customer accordingly    

CEO / Nodel Officer will investigate the matter and give 

appropriate instructions to the branch  

Admin Committee will take periodic review from 

CEO / Nodel Officer regarding redressal of Customer 

grievances to make an appropriate changes in the 

policy.     

RBI / Govt. 
agencies  


